
GoTo Connect is a true unified solution that provides everything your customers need to communicate from 
anywhere including phone, meetings, chat, text, and contact center functionality in one single, intuitive application.

Consolidate 
It’s a headache to manage multiple products 
and vendors for communications and 
collaboration. With GoTo Connect, customers 
have one vendor and one bill for phone, 
meetieng, and messaging plus affordable pricing 
that significantly reduces communications costs. 

Unlimited potential
GoTo Connect includes 100+ award winning 
features such as visual dial plan editor and 
real time analytics with 99.99% uptime. Your 
customers get up and running in no time with our 
intuitive platform and make changes on the fly 
from any device so you can easily customize your 
system as their business needs change.

Work from anywhere
GoTo Connect makes it easy to get work done 
from anywhere, anytime from any device. 
With mobile, web, and desktop applications, 
GoTo Connect helps maintain professionalism 
regardless of where your workforce is: at the 
desk, on the road, or at home. 

Connect how you want
No matter the business size, GoTo Connect’s 
intuitive user interface and broad feature set 
gives them the tools to communicate and 
collaborate their way. See all their contacts in 
one spot and quickly toggle between calls, 
chat, texts, and meetings with a click.

Customer satisfaction
Improve customer experience with our 
outcome-based management Contact Center 
solution. Supervisors and agents can manage 
and simplify their work within the GoTo 
Connect application with robust features  
such as intelligent call routing and 
customizable dashboards.
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Questions? Reach out today to learn more. 
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