
Streamline operations with 
seamless billing integrations

Simplify the way 
you work
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Simplify the way you work Sherweb

No matter what industry you’re in, your business won’t 
survive unless it operates efficiently. Professional services 
automation (PSA) tools were developed to help you work 
smarter. They help your business save time, money and 
effort on repetitive financial and administrative tasks like 
billing and invoicing, so you can focus on bigger goals. 

With “as-a-Service” subscription-based business models 
continuing to increase in popularity and cloud computing 
consistently redefining how IT services are delivered, the 
billing game has changed for managed service providers 
(MSPs) and other cloud resellers. For this reason, PSAs have 
become an indispensable part of day-to-day operations.

 

What are 
PSA tools? 
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Whether you’re moving from break-fix to the MSP model, or you are an established MSP 
working on your business transformation, billing can quickly become a roadblock for any 
modern businesses due to the complexity of managing flexible contracts and manual 
invoicing. MSPs in particular deal with several clients at a time, sometimes with each 
following a different billing cycle. Invoices are often generated several times throughout a 
billing period, taking up valuable time and exhausting critical resources. 

Choosing the right billing system is a make-or-break decision for many MSPs. Opting for a solution that doesn’t provide the required 
flexibility in pricing structure or perfectly suit your needs can lead to thousands of dollars in lost revenue. Additionally, replacing an 
already-integrated billing system can take months, which in turn can also lead to lost time and revenue.

PSA tools solve these problems. By streamlining redundant (but nevertheless important) activities, you can maintain your focus on 
strategy, production, logistics and other core aspects of your businesses without being bogged down by day-to-day minutiae.

Working with an expert cloud partner and distributor that offers PSA tools you already use can streamline your operations even further. 
For example, Sherweb’s available billing integrations connect directly to our dedicated partner portal, which provides unparalleled value 
for MSPs through advanced automation and enhanced capabilities.

Why do MSPs need them?

https://www.sherweb.com/portal/integrations
https://www.sherweb.com/portal/
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We built our partner portal with MSPs in mind, and selected our integrations and PSA tools 
to make their lives easier.

How Sherweb integrations make you more 
efficient











Sherweb’s integrations ensure you don’t spend too much time setting up your entire billing structure. Automation 
processes are notorious for being time consuming, but not here! All you have to do is set up your accounts and services 
in our partner portal. Easily link Sherweb offers, prices, and your existing PSA or billing tools to boost productivity and 
efficiency. All it takes is a few minutes.

Sherweb’s integrations ensure you don’t spend too much time setting up your entire billing structure. Automation 
processes are notorious for being time consuming, but not here! All you have to do is set up your accounts and services 
in our partner portal. Easily link Sherweb offers, prices, and your existing PSA or billing tools to boost productivity and 
efficiency. All it takes is a few minutes.

Sherweb billing integrations give you a comprehensive overview of your entire product catalog right from our partner 
portal, allowing you to manage every aspect of your business—including discounts and promotions—from a single spot. 
Boost your efficiency and save time with instant access to every billing aspect of your enterprise.

Integration updates in real time provide some assurance to MSPs, but what if there’s an error during the process that leads 
to incorrect invoicing? Our PSA tools keep clients’ billing information synced across all records to ensure every invoice that 
leaves your office is consistent with the latest billing information you have on file. Not only does this reduce errors resulting 
from last-minute changes and save a significant amount of time, it greatly impacts customer satisfaction—the first invoice 
is always the right one.

Sherweb’s available PSA tools allow users to easily set up automated billing notifications for clients. Every billing event is 
automatically recorded, meaning you can access billing history at any time and stay informed about every transaction your 
business makes. For example, you can receive an alert if a user attempts to sync an event without mapping the organization, 
making sure every detail is recorded properly and that you’re not a victim of fraud or exposed to other liabilities.

Rapid setup time

Real-time pricing and precise invoicing

One-stop billing solution

Continuous monitoring, reporting and synchronization

Comprehensive checks
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Sherweb has the following billing integrations and PSA tools available for seamless 
connection with its partner portal:

What we have in store

ConnectWise provides value for small and medium MSPs through advanced automation 
and enhanced capabilities. It was designed to provide Sherweb partners with a 
completely unified and streamlined billing experience.

The efficiency of an organized billing process equipped with leading technology that 
allows for easy invoice proration allows users to deliver a hassle-free billing for clients. This 
platform makes it easier for you to automate billing so you can run your business more 
efficiently, putting an end to costly mistakes and operations while increasing efficiency 
and productivity.

Autotask lets you harmonize subscriptions, products, pricing and alerts with client 
organizations for smooth accounting practices. Sherweb partners can provide clients 
with timely, accurate and up-to-date invoices that even reflect prorated changes, allowing 
them to send invoices quickly and efficiently while maintaining a record of excellent 
customer service.

Tigerpaw unifies and automates IT services for MSPs, increasing collaboration, improving 
cash flow, minimizing costs and enhancing the customer experience. Sherweb partners 
also benefit from an additional set of integrated features allowing them to enjoy seamless 
operations from within our dedicated partner portal. Leverage automated payments 
linked with Sherweb subscriptions and Tigerpaw price book items to speed up your 
business and increase your capacity for growth.

Download PDF

Download PDF

Download PDF

Watch demo

Watch demo

Watch demo

®

https://images.sherweb.com/toolbox/home/connectwise_product_sheet.pdf
https://images.sherweb.com/toolbox/home/connectwise_product_sheet.pdf
https://images.sherweb.com/toolbox/autotask/autotask-product-sheet.pdf
https://images.sherweb.com/toolbox/partner-network/product-sheet-tigerpaw.pdf
https://www.youtube.com/watch?v=QR6NJaecqIQ&feature=emb_logo
https://www.youtube.com/watch?v=Wh_TBEJCIYA&feature=emb_logo
https://www.youtube.com/watch?v=3VeEBMUjyDc&feature=emb_logo
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Kaseya enables MSPs to streamline financial processes and transactions by syncing offers, 
pricing and other services for maximum efficiency. Sherweb partners can elevate their 
overall productivity and growth with automated assistance for reconciling products, prices 
and promotions in a unified portal. 

Working on projects designed for expansion requires an undivided focus of expert 
technicians. This is another area where Sherweb’s integration with Kaseya can assist 
partners, allowing them to continue working on critical projects while automating 
administrative tasks. Kaseya also handles maintenance, which further reduces the 
requirement of IT staff in generic areas.

Download PDF

Download PDF

Download PDF

Watch demo

Watch demo

Watch demo

QuickBooks Online gives MSPs the ability to automate accounting workflows and create, 
manage, track and send invoices in minutes from anywhere, on any device. Save valuable 
time each month by staying on top of your cash flow, recorded in a single place and 
accessible from Sherweb’s partner portal.

Automating complex and time-consuming billing tasks gives you the freedom to 
concentrate on core business aspects and improve productivity. The QuickBooks 
integration puts your business priorities front and center by organizing your billing 
processes and creating a hassle-free experience for clients.

QuickBooks Desktop enables Sherweb partners to connect automated billing, invoicing 
and proration with Sherweb offers and pricing, making account processes effortless. 
Don’t take on the arduous task of filling out invoices manually, risking omissions and 
inaccuracies that cost your business—automate the process while reducing errors. 
Offloading financial and human resources to immediate tasks empowers your business to 
save time and generate higher revenues.

https://images.sherweb.com/toolbox/partner-network/product-sheet-kaseya.pdf
https://images.sherweb.com/toolbox/partner-network/product-sheet-quickbooks-online.pdf
https://images.sherweb.com/toolbox/partner-network/product-sheet-quickbooks-desktop.pdf
https://www.youtube.com/watch?v=QLSXuA248Rs&feature=emb_logo
https://www.youtube.com/watch?v=q06cG85_3rg&feature=emb_logo
https://www.youtube.com/watch?v=wDnilpjhPvU&feature=emb_logo
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“Sherweb integrations save me time creating 
invoices from scratch each month.” — WeEz Solutions

“Using Sherweb’s integrations have helped me save time, make fewer 
mistakes and increase revenues. I like that Sherweb is constantly 
evolving to meet my needs and remain a great partner for my business.”  
— Innlogix

“Using integrations has 
automated our billing 
process and prevented 
critical billing errors and 
mistakes from happening.”    
 — Massive IT

“The main benefit of using 
integrations is automating 
ongoing changes to our clients’ 
subscription use. It allows our staff to 
focus on client engagement instead 
of menial administrative work.”  
  — Tier 3 IT

Partner
testimonials
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document is based on best available resources at the time of its publication. Opinions reflect judgment at the time and are subject to change. 
All other brand, company, and product names are used for identification purposes only and may be trademarks that are the sole property of 
their respective owners.

© 2020, Sherweb Inc.

Check out our infokit at sherweb.com/infokit, explore partnership 
opportunities at sherweb.com/partners or give us a call at 1 (855) 253-3213.

Work with a partner 
dedicated to your success
Sherweb is a value-added cloud solutions provider that helps MSPs grow with a 
tailored approach to their needs. We support you with business strategies, cloud 
services, operations and go-to-market expertise to help you reach your full 
potential. Benefits of a Sherweb partnership include:

Want to learn more?

Business critical 
products & solutions 

Our adept team hand-
picked the best products 
& solutions to complete 
partner offers, so you 
don’t have to

Extended team 
of cloud experts

Lean on our sales & 
pre-sales experts to 
navigate tough deals, 
while our skilled 
architects & technicians 
support your clients 

Training &
strategic consulting 

Take advantage of our 
expertise & reach your 
full cloud potential with 
hundreds of training 
resources, including 1:1 
sessions

Targeted sales & 
marketing content

Delve into a partner 
toolbox designed to 
empower your sales & 
marketing, including 
ready-made campaigns 
& templates

   

Benefits of a Sherweb partnership:

https://www.sherweb.com/infokit/
https://www.sherweb.com/partners/

