
Q. What are you most excited about in the IoT space?
A. The Internet of Things makes what was previously unimaginable, possible. It 
has the opportunity to take things that were never thought of as being ‘smart’ and 
turning them into intelligent devices. IoT is about taking data out of environments 
and creating the ability for rapid, actionable decision-making. What’s happening 
in health care and energy is especially interesting—health care, because it has the 
opportunity to significantly impact lives now, and energy because it can help in many 
ways to reduce consumption. For example, IoT is working to reinvent the energy and 
utility industries by automating and enhancing distribution grids with technology 
like Verizon’s Grid Wide Solutions platform. Electric, gas, water and other energy 
providers are tapping sensors and integrated IoT energy platforms to help improve 
water management, strengthen security, address compliance, and deliver new 
and enhanced customer services. Smart meters and other connected equipment 
are streaming up-to-date information about energy consumption and operations, 
enabling utilities to identify patterns and trends, and better manage infrastructure 
and operations.

Q. What about security?
A. Security will always be top-of-mind and something we need to care for at every 
level. Failure to change passwords on routers and denial-of-service attacks remain 
critical vulnerabilities. Securing these endpoints is paramount, but people tend to 
forget. Verizon has a service to combat this problem called IoT Security Credentialing. 
It embeds credentialing as part of the overall management of the asset itself. Not only 
are you authenticated correctly, it can protect your data using encryption. The combi-
nation of those two things helps create a secure IoT environment.

Q. Which industries would you say are leading the way in making big 
IoT investments?
A. We’re seeing all verticals making strong progress. Retailers, for instance, can 
create something like pop-up shops. Traditionally, placing a physical store wherever 
customers want to shop takes several weeks, but now providing connectivity to the 
location can be completed quickly and efficiently. There’s great work being done 
in manufacturing, too. Take a global pharmaceutical company 
that manufactures pain medication. Sensors can be installed in 
trucking containers to monitor location, temperature and geo-
fencing parameters while the medication is being transported 
to a distributor. This near-real-time data allows the company to 
manage expectations for delivery and helps protect the brand by 
accurately providing temperature data during transit.

Verizon is working with customers to create an industrial internet 
revolution by connecting things and using the resulting data to 
make better decisions.
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“The Internet of 
Things makes what 
was previously 
unimaginable, possible. 
It has the opportunity 
to take things that 
were never thought 
of as being ‘smart’ 
and turning them into 
intelligent devices. IoT 
is about taking data 
out of environments 
and creating the ability 
for rapid, actionable 
decision-making.”
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