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Hewlett Packard Enterprise Just Right IT delivers simple, reliable, and affordable technology to 
help you create opportunity at the speed of today’s business. Backed by decades of experience 
and our local partners, these right-sized solutions and services are designed to help growing 
businesses drive powerful results.

HPE Just Right IT can help you:

• Acquire and retain customers: Convert data into business insights to provide a superior 
customer experience generating increased loyalty and share of wallet.

• Increase productivity: Coordinate your resources to deliver quality products and services 
with enhanced collaboration and IT optimization.

• Reduce costs: Maximize IT efficiency and availability with technologies that optimize 
workloads and increase compute densities with reduced energy requirements.

• Keep your business running: Deploy safeguards to protect you from threats with solutions 
and technologies that optimize security, continuity, and compliance.

The following case studies showcase how modernizing your IT with HPE Just Right IT solutions 
can deliver business outcomes that drive growth, revenue and profit.

For more information, visit HPE Just Right IT.

HPE Just Right IT: Delivering the 
right business outcomes—simply, 
reliably and affordably
Big Data, cloud, and mobility are changing the way we do 
business and bringing more opportunities to small and 
midsized businesses (SMBs) than ever before. To create 
competitive differentiation and take advantage of these 
opportunities, you need to close the gap between what 
your business demands and what your IT systems can 
deliver.

http://hpe.com/info/justrightit
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Acquire and retain customers

Cardlytics drives revenue growth with 
a scalable and stable analytics solution

The company: Founded in 2008 and based in Atlanta, Georgia, Cardlytics focuses on tracking 
and understanding consumer buying behavior and delivers actionable intelligence to financial 
institutions.

The business need: Migrate to a new, scalable analytics platform to accommodate a 
dataintensive company undergoing rapid growth.

The solution: A robust analytics platform based on a scalable architecture.

The technology: Cardlytics chose to run an HPE Vertica Analytics Platform on a four-node 
cluster on HPE ProLiant DL380 Servers running Red Hat Enterprise Linux operating system.

The result: Increased average customer pipeline 10x: 200 new merchant prospects on a weekly 
basis, up from 20 per week on legacy platforms, with the ability to scale out to reach many 
more customers. Increased inventory of advertising offers, which results in increased revenue. 
Improved customer loyalty for retail-facing financial institution customer bases.

 “We can query our data quickly, in 
seconds, to identify specific merchants 
in a given geography and direct sales 
people to talk to them. We can now 
target at least 200 new merchant 
prospects on a weekly basis with the 
ability to rapidly scale out to reach 
many more customers, versus only 20 
per week on our legacy platform. The 
more merchants we have, the more 
inventory of advertising offers we 
have, and that leads to more revenue.”

– Jon Wren, director of Data Innovation, 
Cardlytics

“Our clients are looking for new ways 
to attract new and reward existing 
customers. Our HPE [previously HP] 
Vertica Analytics Platform enables us 
to fine-tune and personalize offers, 
and we are providing this service at 
hyper-speed.”

– Scott Grimes, CEO, Cardlytics

Click to watch 
the video

Click to read 
the case study

https://www.youtube.com/watch?v=QQZ2Ksd-wGY
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA4-4218ENW
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Acquire and retain customers

Opresa dd deploys HPE server and storage 
solutions to increase system performance and 
availability while supporting rapid growth

The company: One of the largest importers and distributors of tobacco and newspapers in 
Bosnia and Herzegovina. The company conducts wholesale and retail operations from several 
warehouses, regional offices and over 260 retail outlets across the country.

The business need: Build a reliable, easily managed and scalable high-performance server and 
storage platform to support operations across a rapidly growing business.

“We were typically experiencing a few hours of downtime three or four times-a-year, which 
is unacceptable for mobile phone clients that require round-the-clock, real-time business 
processes. We couldn’t afford to lose their business.” 
- Arben Gagani, chief information officer, Opresa dd.

The solution: A reliable, high-performance high-availability server and storage infrastructure 
that supports rapid growth, lowers ownership costs and safeguards business continuity.

The technology: The HPE server and storage solution with its scale-out architecture 
comprises an HPE BladeSystem c7000 enclosure containing 10 HPE ProLiant BL460c Server 
Blades with HPE Insight Control management software and an HPE LeftHand P4500 G2 
Storage System with a capacity of 14.4 TB.

The result: Provides a readily scalable infrastructure, supporting rapid growth. Satisfies the 
round-the-clock service requirements of mobile phone providers, protecting revenue streams. 
Delivers high systems availability, safeguarding business continuity.

“… We saw electronic merchandising 
rise by 400 percent, increasing total 
revenue by 25 percent... This level of 
growth provided the ideal opportunity 
to review the suitability of our existing 
IT infrastructure.”

– Arben Gagani, chief information officer, 
Opresa dd

“We were familiar with HPE [previously 
HP] server technology and regarded 
the multinational as a trusted advisor 
and preferred partner. HPE was very 
helpful during the pre-sales process 
and steered us towards a storage 
solution that satisfied our needs, 
without involving an expensive high-
end system.”

– Arben Gagani, chief information officer, 
Opresa dd

Click to read 
the case study

http://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA4-4804EEW
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Increase productivity

Gore Mutual boosts performance 400% to endpoints 
while simplifying network management

The company: For almost two centuries Gore Mutual Insurance Company has been a leading 
provider of insurance solutions in Canada.

The business need: Simplify network connections, boost availability and provide increased 
bandwidth and performance.

“We were operating with networking gear that was seven to eight years old, and had reached 
the end of its lifecycle for us. We couldn’t risk having performance concerns, as well as sudden, 
unplanned drops in service levels that would impact our IT team as well as the users of our 
1,000 or so endpoints.” 
– Kevin O’Kane, Manager of IT Operations, Gore Mutual Insurance.

The solution: Move toward a virtualized network for increased uptime, improved redundancy 
and a reduction in infrastructure and management complexity.

The technology: Gore Mutual chose HPE Networking, including switches and HPE Intelligent 
Management Center (IMC), HPE ProLiant BL460c, DL360 and DL380 servers, and HPE 
Technology Services to upgrade its networking and rebuild its data center.

The result: Boosts performance at the endpoint by 400%. Saves months of IT planning with 
live OS and firmware updates. Eliminates network complexity with simplified management in a 
single pane of glass.

“During our tests, we saw an 
improvement of 400% throughput at 
our client endpoints. It’s a noticeable 
performance boost.”

– Kevin O’Kane, Manager of IT 
Operations, Gore Mutual Insurance

“With HPE [previously HP] 
Networking and HPE BladeSystem 
in our environment, we now have 
the stability we always wanted, a 
simplified physical network profile, full 
redundancy across systems, and the 
throughput and bandwidth we need to 
meet the challenges facing us over the 
next five years.”

– Kevin O’Kane, Manager of IT 
Operations, Gore Mutual Insurance

Click to read 
the case study

http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA4-7765ENW


Page 6Case Study:
Increase productivity

SM Retail, Inc. improves competitive advantage by 
finding data patterns and insights quickly

The company: The leading department store in the Philippines, carrying the franchise for a 
number of internationally recognized brands such as Ace Hardware, Forever 21, and UNIQLO.

The business need: SM Retail had been using an enterprise data warehouse (EDW) system 
based on a standard, row-store database.

“But in terms of Extract-Transform-Load (ETL) performance and usability of report data, we 
just weren’t making our SLAs.” 
- Stephen Yap, Senior Vice President of Information Technology Services, SM Retail, Inc.

The solution: SM Retail wanted to improve performance of enterprise data warehousing, 
analytics, and reporting. The main criterion was performance. The team wanted to see speed in 
producing reports based on routine, daily queries, as well as speed in delivering results from ad 
hoc queries.

The technology: HPE Vertica Analytics Platform running on HPE ProLiant DL380p servers 
with an analytics front-end from Manthan Systems, resulting in the ETL process for retail-
specific analytics running 100 times faster.

The result: Business-critical retail reports are ready at 7 a.m. for business-day decision making 
(instead of 11 a.m. or later) - a 400-500% improvement in data availability, for accurate decision 
making in buying, product allocation, and forecasting.

“This is huge, representing something 
like a 400-500% improvement. On the 
low end, we had a few reports that 
once required 10 minutes— those 
complete now in seconds. But on the 
high end, we had some reports that 
simply would never finish at all. Now 
those reports get completed in under 
a minute.”

– Stephen Yap, Senior Vice President of 
Information Technology Services, SM 
Retail, Inc.

“Now our users’ critical reports are 
available at 7 a.m., and we’ve gone 
from very limited usage of the old 
system to people now telling me, ‘I 
can’t do my job without your new 
system’. It’s a good feeling.”

– Stephen Yap, Senior Vice President of 
Information Technology Services, SM 
Retail, Inc.

Click to read 
the case study

http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA5-4041ENW
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Reduce costs

Mary Rutan Hospital drives significant cost 
savings by streamlining backup

The company: Mary Rutan Hospital in Bellefontaine, Ohio, is a 100-bed community hospital 
that believes in “Caring at a Higher Level.” It is ranked among the top hospitals in the U.S. for 
patient experience.

The business need: The hospital wanted to consolidate disparate backup solutions to improve 
performance and reliability while reducing costs.

The solution: Eliminate an assortment of backup solutions by consolidating on a single 
enterprise backup solution to deliver reduced backup windows, improved recovery time, and 
lowered long-term storage costs, enabling the hospital to strengthen data protection and 
ensure regulatory compliance.

The technology: A unique solution combining BridgeHead’s Healthcare Data Management 
(HDM) platform running on HPE ProLiant DL380 servers with HPE StoreOnce and HPE EVA 
storage.

The result: Cost savings may be the biggest impact the BridgeHead/HPE solution has had 
on Mary Rutan Hospital. By replacing its previous hardware-based solutions with a more cost 
effective virtual solution and reducing the amount of backup data being stored, the hospital 
projects savings of 50% – 70% in storage costs.

“BridgeHead and Hewlett Packard 
Enterprise [previously HP] have come 
in with a backup solution that is the 
right fit and the right price for an 
organization of our size, while giving 
us all the performance and reliability 
of the big, expensive enterprise 
solutions.”

– Robert Reynolds, IT Director, Mary 
Rutan Hospital

“With deduplication, we no longer 
have bottlenecks on our network. 
We’re able to run multiple backups 
simultaneously instead of one at a time 
like before. And because we can get so 
much more data through, we’re going 
from an era of backing up only what we 
can to backing up everything we want.”

– Robert Reynolds, IT Director, Mary 
Rutan Hospital

Click to read 
the case study

http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA5-5511ENW
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Reduce costs

Brentside High School implements an 
HPE Converged Infrastructure to improve 
reliability and lower replacement costs

The company: A large, mixed comprehensive school for 1,300 pupils, aged 11 to 18, serves a 
culturally and socially diverse community in the London Borough of Ealing.

The business need: A reliable and scalable high performance IT architecture with wired and 
wireless networking capabilities to support teaching activities and enhance the student learning 
experience.

The solution: A robust, scalable enterprise Converged Infrastructure to support network-
intensive applications and provide mobile connectivity regardless of location, including the 
ability to roam without losing connectivity.

The technology: HPE Converged Infrastructure (HPE ProLiant DL380 servers, HPE MSA 
storage, and HPE Networking wired and wireless solutions) supporting a 10 GB network 
backbone that supports a variety of network-intensive applications.

The result: A fully-immersed ICT environment enhancing the student learning experience. 
Hardware replacement costs reduced by at least 35 percent to release valuable funds for 
additional IT projects.

“From a wireless perspective, 
everybody has reliable connectivity 
whether they employ a phone, laptop 
or iPad. With its low Total Cost 
of Ownership (TCO), the solution 
represents a sound Return on 
Investment (ROI).”

– Robert Don, ICT Director, Brentside 
High School

“It is not just having the vision that 
is important, it is having the clarity 
of vision that allows for successful 
development, innovation and change 
management. Working with Hewlett 
Packard Enterprise [previously HP] 
and CSE has helped to provide that 
clarity.”

– Robert Don, ICT Director, Brentside 
High School

Click to read 
the case study

http://h20195.www2.hp.com/V2/GetPDF.aspx/4AA4-2767EEW.pdf
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Keep the business running

Vallejo Sanitation & Flood Control District 
ensures continuity and data integrity with HPE 
Converged Infrastructure technologies

The company: The Vallejo Sanitation & Flood Control District (VSFCD) is an independent 
special district created by the State of California to collect and treat wastewater, and protect the 
Vallejo community of more than 115,000 residents from flooding.

The business need: “We had no redundancy at all. If one server went down, it took whatever 
applications were installed on it down for the duration it took to fix the machine or to get a 
replacement.” 
- Jason Kaduk, Information Systems Specialist, Vallejo Sanitation & Flood Control District.

The solution: Deploy redundant storage and backup solutions to support a virtualized server 
infrastructure running business-critical applications with continuity and data integrity.

The technology: An HPE Converged Infrastructure solution including an HPE StoreVirtual 
Storage System with thin-provisioning, an HPE ProLiant DL380 Storage Server, HPE 
Networking Switches, HPE ProLiant Servers, VMware and Veeam Backup & Replication 6.5 
software. Disaster recovery is supported with HPE StoreOnce data replication at a remote 
facility.

The result: Reduced daily backup times by 7+ hours. Compressed backup data by 8x using 
deduplication. Decreased restore times for virtual machines from three hours to minutes.

“We can restore a virtual machine in less than 10 minutes using the StoreOnce and Veeam—
and that’s to restore everything, not just the data.” 
- Jason Kaduk, Information Systems Specialist, Vallejo Sanitation & Flood Control District.

“With two HPE [previously HP] 
StoreVirtual SANs on each side, we can 
lose half the network and continue to 
run without interrupting service.”

– Jason Kaduk, Information Systems 
Specialist, Vallejo Sanitation & Flood 
Control District

“As an organization that operates as 
a small business, we get a pretty big 
bang for our buck with all the Hewlett 
Packard Enterprise [previously HP] 
solutions. Having a one-stop-shop for 
support is also important to us... we 
know that everything is up to date, 
so that makes keeping things up and 
running much easier.”

– Jason Kaduk, Information Systems 
Specialist, Vallejo Sanitation & Flood 
Control District

Click to read 
the case study

http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA4-5721ENW
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Keep the business running

Ruby Hall Clinic ensures 24x7 availability of 
clinical systems with zero downtime

The company: The clinic has 550 beds, with staff comprising 150 consultants, 500 panel 
doctors and 1,400 paramedical staff. It was the first hospital in Pune, India, to carry out a kidney 
transplant, to introduce an intensive care unit, and to deliver a test tube baby.

The business need: Ruby Hall Clinic needed a dependable network for the new hospital, 
including both wired and wireless capabilities. The infrastructure needed to be reliable to 
support the clinic’s Hospital Management System (HMS) and to help provide 24-hour patient 
care.

The solution: A BYOD solution for doctors and patients to use their own laptops, tablets or 
smartphones with no restrictions by easily and securely logging onto the network with a user ID 
and password provided by the clinic.

The technology: HPE ProLiant DL180 server, HPE Networking switches and access point/
controller, and HPE Intelligent Management Center (IMC).

“We chose Hewlett Packard Enterprise [previously HP] because of its lifetime warranty on the 
switches and other products. Another factor was the high quality support from HPE—we have 
used HPE servers, storage and switches over many years at our main site, and the support has 
consistently been good.” 
– Anand Patil, General Manager of IT, Ruby Hall Clinic.

The result: 24x7 availability of clinical systems with zero downtime, enabling the medical staff 
to quickly and conveniently access hospital systems and clinical information on tablets, saving 
time and improving patient care.

“Because we are a hospital, we 
require a 24-hour service from our IT 
partners, with zero downtime. We get 
that from Hewlett Packard Enterprise 
[previously HP]; we have no downtime, 
and the equipment is very reliable.”

– Anand Patil, General Manager of IT, 
Ruby Hall Clinic

“Doctors and paramedical staff can 
now get online information about 
patients, such as lab reports or 
X-rays… This means patients can get 
treatment faster, and we have been 
able to improve the quality of care we 
offer them.”

– Anand Patil, General Manager of IT, 
Ruby Hall Clinic

Click to read 
the case study

http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA4-9748EEW
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The preceding case studies showcase the ability of Hewlett Packard Enterprise to meet the 
needs of your business with simple, reliable and affordable solutions customized for you. HPE 
Just Right IT leverages our vast experience of supporting small to midsized businesses to 
create solutions that are quick to deploy, easy to manage, and grow along with your business 
and in line with your budget.

HPE Just Right IT. Compete Big. At Any Size.
 
Visit us at
hpe.com/info/justrightit

Why HPE Just Right IT?
As a small or midsize businesses you are facing challenges 
that you may not be prepared for. Major trends around 
mobility, cloud computing, and Big Data are driving 
increased expectations from your customers and suppliers. 
They expect access to your products and services from 
anywhere and at any time, just as they would from any 
other supplier – large or small. To compete, you need to 
adopt a New Style of IT focused on delivering specific 
business outcomes.

Acquire and retain customers

400% throughput improvement at client endpoints guarantees 
satisfaction (Gore Mutual)

10x increased in average customer pipeline: 200 new merchant 
prospects on a weekly basis (Cardlytics)

Reduce costs

50-70% cost savings with HPE virtual storage solution and 
backup data storage reductions (Mary Rutan Hospital)

80% reduction in cabling (Gore Mutual)

35% cost reduction in hardware replacement with the high 
availability of HPE systems (Brentside High School)

Increase productivity

7% annual revenue growth (Gore Mutual)

4x-5x increase in data availability by leveraging HPE analytics 
platform and servers (SM Retail)

60%-75% reduction in recovery time in the event of an outage 
leveraging HPE virtual storage (Mary Rutan Hospital)

Keep your business running

0% downtime with HPE Just Right IT solutions for keeping the 
business running (Vallejo Sanitation & Flood Control District)

24x7 availability of clinical systems with zero downtime, thanks to 
reliable a HPE system (Ruby Hall Clinic)

HPE: Delivering solutions to small and midsized businesses

75 years 
delivering solutions to small 

and midsized businesses

+500,000 
small to midsized clients around 

the world in every industry

+90,000 
partners focused on small 

to midsized businesses

http://hpe.com/info/justrightit
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