EPOS Enterprise Solutions

EPOS & Zoom for a premium
communications experience
Certified for Zoom
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EPOS &
Zoom
EPOS offers multiple audio devices that
are compatible with Zoom services.
This ensures that your EPOS device
will integrate seamlessly with any Zoom
solution you choose to use.
To further strengthen this integration,
EPOS became part of the Zoom
Personal Workspace Certified Hardware
program in 2021, which allows users to
control their Zoom calls directly from
the headset. With the “Zoom Certified”
badge, customers can be assured of a
reliable, high-quality communications
experience.
Together EPOS and Zoom deliver
solutions engineered for hybrid work,
giving you more ways to communicate
and collaborate in any setting. The
relationship delivers an improved
meeting experience and makes your
work performance more effective.
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The following EPOS headsets
are Zoom certified:

ADAPT 130 USB II / USB-C II
is a lightweight, single-sided,
on-ear headset with in-line
call control and plug-and-play
connectivity via USB-A or USB-C.

EPOS Solutions Certified
for Zoom Meetings
Work efficiently and confidently with EPOS
headsets that are easy to deploy, use, and
manage. Our solutions have been tested and
are Zoom Personal Workspace certified. This

ensures they meet the needs of today’s
business professionals or students by
transforming every Zoom Meeting into a
collaborative and inclusive experience.

ADAPT 230 / 231
is an extremely portable,
single-sided, on-ear
Bluetooth® headset with
USB-A or USB-C dongle
for flexible connectivity.

ADAPT 160 ANC USB
is a lightweight, double-sided,
on-ear headset with active
noise cancellation and superior
stereo sound.

ADAPT 260 / 261
is an extremely portable,
double-sided, on-ear
Bluetooth® headset with
USB-A or USB-C dongle
for flexible connectivity.

ADAPT 560
is an on-ear, UC-optimized
Bluetooth® headset with
active noise cancellation
that helps you focus.

ADAPT 160 USB II / USB-C II
is a lightweight, double-sided,
on-ear headset with in-line
call control and plug-and-play
connectivity via USB-A or USB-C.

ADAPT 660
is an on-ear Bluetooth®
headset powered by
EPOS AI™ for superb
call clarity, stereo sound,
and adaptive active noise
cancellation.
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Try an EPOS device
before you buy
You can apply for a trial to test
an EPOS device before buying.
Our sales team stands ready to help you find a
Zoom certified EPOS solution that fits your exact needs.
In order to request a trial:
1. Visit our Zoom partner page eposaudio.com/zoom
2. Fill out the “Sales Consultation” form in the bottom
3. O
 ur sales department will process your request
4. A local sales representative will get back to you

“Zoom-certified EPOS
products have gone
through extensive testing
and will provide premium
audio experiences when
used with Zoom services.
Whether on a Zoom Phone
call, a Zoom Meeting, or a
Zoom Webinar, users will
hear each other clearly
and communicate with
confidence.”
Jeff Fox, Sr. PMM - Zoom Phone Hardware

Certified for Zoom 9

The ADAPT Line

The ADAPT Line offers a broad range of
wired and wireless headsets designed for
the varied needs of today’s business
professionals. Communicate and
concentrate without compromise with
headsets developed for on-the-go
professionals, as well as hybrid workers
switching between the office and remote
work.

For more info, please visit:
eposaudio.com/adapt

Get crystal clear audio and superior Active
Noise Cancellation (ANC) in any sound
environment, while looking stylish in every
Zoom meeting. All headsets in the EPOS
ADAPT Line are compatible with Zoom
services and many are also Zoom Personal
Workspace certified. This provides
customers with tested and reliable solutions
that deliver a seamless communications
experience.
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EPOS Wireless Bluetooth®
& Wired Headsets

The ADAPT 100 Series is a range of wired headsets
designed for the demands of today’s hybrid workplace.
With ANC, superior stereo sound, and a stylish design,
you will experience business-grade communication,
flexibility, and comfort every day.

The ADAPT 200 Series offers wireless connectivity
through Bluetooth® and lets you connect to two devices
simultaneously. If work means calls via multiple devices,
this series fits your dynamic working style.

The ADAPT 500 Series offers excellent audio
performance with exceptional speech intelligibility and
ANC for noisy environments. Enjoy wireless freedom,
multi-connectivity, and a comfortable and portable
design that fits your hybrid working style.

The ADAPT 300 Series provides wireless connectivity,
letting you switch between devices as you multitask.
Experience superior ANC that reduces background noise
and a comfortable design for all-day wear.

The ADAPT 400 Series is for on-the-go business
professionals. The discreet, wireless, in-ear neckband
headset delivers rich, natural sound and state-of-the-art
ANC to keep you focused and productive while working
in different sound environments.

The ADAPT PRESENCE is a lightweight, well-built
headset designed for the efficient workforce of today.
Enjoy plug-and-play performance, multi-connectivity,
and extended talk time.

For more info, please visit:
eposaudio.com/adapt

The ADAPT 600 Series maximizes focus and productivity
by offering the ultimate headset powered by EPOS AI™
for crystal-clear calls, adaptive ANC, and superior stereo
sound. Boost efficiency and improve wellbeing with an
essential audio tool for today’s mobile workforce.
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Ready for the
hybrid workplace
with EPOS & Zoom
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The IMPACT Line

The IMPACT Line is developed and
manufactured to support the needs of
office professionals working in dynamic
open offices.
When seamless communication is a
necessity, the IMPACT Line offers reliable
and consistent solutions. The portfolio
consists of wired, Bluetooth®, and DECT
headsets that deliver rich and natural audio

For more info, please visit:
eposaudio.com/impact

during your Zoom meeting. Crafted from
high-quality materials for all-day wearing
comfort.
EPOS innovations filter out unwanted noise,
clarify speech, and deliver an enhanced
audio experience for both speaker and
listener. The entire IMPACT Line is
compatible with Zoom services, offering you
a seamless communications experience.
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EPOS Wireless
Bluetooth® Headsets

EPOS Wired
Headsets

The IMPACT 5000 Series is a range of wireless DECT
headsets that offer next-generation communication
quality, future-proof device flexibility, all-day wearing
comfort, and advanced security with DECT Security
certification.

The IMPACT DW Series of wireless DECT solutions
ensure excellent customer experience with unique
audio technologies that benefit both speaker and
listener. Optimize calls with premium audio, all-day
comfort, and flexible connectivity.

The IMPACT 100 Series introduces a range of entrylevel headsets that offer natural-sounding conversations
and great quality audio. Simple call-handling via in-line
call control makes this solution easy and convenient for
your entire workforce.

The IMPACT 200 Series delivers a range of solutions
that provide great call clarity and long-term user comfort.
Maintain energy and focus with reliable and user-friendly
wired headsets ideal for the busy contact center.

The IMPACT MB Pro Series delivers natural audio
experiences with EPOS Voice™ technology and optimizes
speech with an ultra-noise-cancelling microphone.
Take advantage of wireless freedom with high-quality
Bluetooth® headsets that complement your dynamic
working style.

The IMPACT D Series offers high-quality wireless DECT
headsets with DECT Security certification, EPOS Voice™
technology, and a streamlined design, making these
headsets ideal for hotdesking when agents need plugand-play simplicity.

The IMPACT 600 Series of premium wired headsets lets
you benefit from outstanding audio, flawless EPOS Voice™
technology, and Active Noise Cancellation in dynamic
office spaces, ensuring a top-level experience.

The IMPACT Busy Light is designed for open office
workers who need time to concentrate while never
missing a call.

For more info, please visit:
eposaudio.com/impact
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The EXPAND Line

The EXPAND Line is a premium line of
communication and collaboration solutions
for meeting rooms and professionals who
demand a seamless teamwork experience.
Consisting of both audio and video
solutions, the EXPAND Line offers highquality experiences with Zoom Meetings.
All our speakerphones enable instant
conference calls with superior audio, as well as

For more info, please visit:
eposaudio.com/expand

being easy to configure and use with all your
devices. Our intelligent video conferencing
solutions keep everyone in the picture,
ensure absolute audio clarity, and enable you
to join meetings with just one touch.
The EXPAND Line offers several devices
compatible with Zoom services: EXPAND 20,
EXPAND 30+, and EXPAND 80.
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EPOS Meeting Room
Solutions

The EXPAND 20 is a portable wired speakerphone that
delivers premium audio, has a flawless design, and lets
you connect easily to your devices. Have your meetings
where it suits you with this reliable plug-and-play
speakerphone.

The EXPAND 80 Series consist of premium Bluetooth®
speakerphones for large meeting rooms. Unite your
colleagues and encourage productive teamwork across
locations with superior audio that ensures everyone is
heard.

For more info, please visit:
eposaudio.com/expand

The EXPAND 30 Series offers portable, wireless,
Bluetooth® speakerphones with exceptional audio
performance. Plug-and-play connectivity makes
conferencing possible anywhere, while echo and
noise-canceling microphones ensure you are heard
clearly and can talk with confidence.

Comparison Overview
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Zoom Personal Workspace
Certified Hardware

Art. no.

ADAPT
660

ADAPT
560

ADAPT
260

ADAPT
261

ADAPT
230

ADAPT
231
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1000896

•

•

•

•

•

•

ADAPT
160
ANC USB

ADAPT
160
USB II
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160
USB-C II

ADAPT
130
USB II
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130
USB-C II
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1000917
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Headset Category
Wireless Bluetooth® headset
Wired headset
Connectivity
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via USB-A
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Multi-point connectivity*
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Devices
Softphone/PC
Mobile phone
Tablet
Microphones
3 digital MEMS beamforming microphones

•
•

2 beamforming MEMS microphones
Noise-cancelling microphone

•

Hideable boom arm
Features & Technologies
Adaptive Active Noise Cancellation (ANC)

•
•

Hybrid Active Noise Cancellation (ANC)
Feedback Active Noise Cancellation (ANC)
EPOS ActiveGard® technology
SpeakFocus™ technology
WindSafe™ technology
TalkThroughTM technology

•
•
•
•

•

•

In-line call control unit
Multimedia
USB-A dongle
Noise at Work, (EC directive)**
Software upgrade support

•
•
•
•

•
•
•
•

•
•
•

•
•

Wearing Style
Single-sided headset
Double-sided headset

•

•

•

•

•

•

•

•
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•

•

•

•

•

•

•

•

•
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•

Ear hook or ear sleeve
Headband
Over-the-ear
On-the-ear
In-ear
Unified Communications
Zoom Certified Hardware

•

*	Connects up to two devices at the same time
**	In compliance with EU Noise at Work legislation. EU Noise at Work Directive (Directive 2003/10/EC)
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