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Partner Program

Sophos MSP Connect

One flexible MSP program to connect you and your customers to one complete and
simple security solution.

With Sophos MSP Connect, say goodbye to managing complex security from multiple
vendors and embrace the power of one. With one vendor, one program and one security
portfolio, you can provide your customers with proven and comprehensive protection
that is managed from one simple management platform. We make it easy to deploy,
manage and sell new security services, growing your revenue and lowering your costs.



Sophos MSP Connect

One Security Portfolio

MSP Connect allows you to custom tailor services that address the latest trends in IT security for each
customer. From endpoint to network, on servers or mobile devices, Sophos provides industry-leading
solutions that reduce risk, directly address threats, and most importantly, work together, to maximize
data protection. Services you may offer include:
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SECURITY ( HEARTBEAT XG Firewall  Secure Web  Secure Email Secure Endpoint Mobile Server SafeGuard
Gateway Gateway Wi-Fi Protection Control Security Encryption

One Management Platform

Synchronized Security Fasy & Efficient Central Management

Sophos Central - Partner, a cloud-based management platform, creates significant efficiencies for MSPs who
understand that time equals maoney. Sophos Central simplifies customer management by consolidating the purchase,
distribution and management of customer licenses into a singular view that enables you to quickly:

Sophos is the only security vendor that offers
MSPs the opportunity to sell a fully integrated
solution to customers. The Sophos Security
Heartbeat shares intelligence in real time across » Create new trials, activate accounts, and track customer usage
a trusted channel between your endpoints and
your firewall. This simple step of synchronizing
security products that previously operated » Access customer's Sophos Admin console to manage their deployment

» View alerts across all managed Sophos customers

independently creates more effective protection
against advanced malware and targeted attacks.
To take advantage of Sophos Security Heartbeat, » Connect to Sophos Partner Portal to complete transactions and quickly access partner resources

» Access usage-based monthly billing reports via PSA integration or by exporting a CSV file

your customers will need Sophos Next-Gen
Endpoint Protection and a Next-Gen Firewall
powered by Sophos Firewall OS.

Access all of your actionable customer data in one, cloud-based console, at no additional cost.
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Simple Billing Options

MSP Connect lets you decide how you want to purchase
licenses - choose termed licenses for 1, 2 or 3 year
subscriptions or our Flex option for monthly billing. Both
options are integrated into Sophos Central to make
management of your licenses and customers simple.

MSP Connect Flex

Sophos MSP Connect Flex provides you the option of
integrating service-based pricing into a single monthly
billing report that is delivered through Sophos Central
- Partner. Sophos Central integrates with popular

PSA tools for billing, maximizing the return on your
investment by integrating directly with tools you already
own. MSP Connect Flex puts you in control of how and
where licenses are distributed while allowing you the
flexibility to offer competitive pricing that maximizes
your margin. For more details on our Flex licensing
option, please refer to our MSP Connect Flex Licensing
Guide.

MSP Connect

MSP Standard Support

Connect

*not applicable in the UK

Program Benefits
Marketing support

Use of Sophos MSP Connect partner logo
Partner listing on Sophos Partner Locator
Access to the Partner Portal
Co-branded marketing assets and tools

On-boarding support

Option for customer-owned licensing

Option for MSP owned licensing
Monthly billing

Support Benefits
Dedicated MSP VIP Phone lines
24x7x365 Support
Dedicated TAM Support

Program Requirements

Proven Managed Services Business
Sophos Central Sales Consultant Training
Sophos Synchronized Security Training Module
Sophos MSP Sales Consultant Training
Sophos Certified Support Training
Distributor Approval for Monthly Billing*
MSP Provides Level 1 Support to Managed Customers

Sophos MSP Connect

MSP Connect Flex

MSP Flex Support

Connect Flex

Recommended

MSP Connect partners must agree to the Sophos Partner Program T&Cs as well as the MSP Connect Program T&Cs.
No annual revenue requirements are associated with MSP Connect, however, status within the Sophos Partner Program
is dependent on the regional annual revenue & certification requirements.
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Sophos MSP Connect

One Vendor Secure the Perimeter Secure the Endpoint (PC/Mac)
Sophos MSP Connect is the only comprehensive MSP Ultimate enterprise @ @ Next Gen Endpoint

. . . firewall performance, security to prevent, detect,
program that is backed by a thirty-year old cybersecurity security and control. —— Endpoint investigate and remediate
industry leader. With more than 100 million users in Protection

150 countries, Sophos' complete security solutions

offer the best protection against complex threats and Secure the Mobile Device

Secure smartphones

Secure the Web
Advanced protection, control
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data loss. Simple to deploy, manage, and use, Sophos' and insights, that's effective, Secure Web Mobile and tablets just like

award-winning encryption, endpoint security, web, email, affordable and easy. Gateway any other endpoint

mobile and network security solutions are backed by m

Sophoslabs - a global network of threat intelligence Secure the Email - @ @ ~ Protect the Data _

centers. Email thre§t5 and phishing Slmplel-to—use engrypt\on
attacks don't stand a chance Secure Email SafeGuard for a highly effective last

line of defense against data

with transparent email
loss. Future Release

filtering. Future Release

Gateway Encryption

Secure the Servers
Protection optimized
for server environment
(physical or virtual): fast,
effective, controlled

&

Server
Security

S

S the Wirel
ecure the Wireless Secure WicFi

Super secure, super easy
Wi-Fi. Future Release

For more information on Sophos MSP

Connect or to apply for our program,
visit us at Sophos.com/MSP

United Kingdom and Worldwide Sales North American Sales Australia and New Zealand Sales Asia Sales
Tel: +44 (0)8447 671131 Toll Free: 1-866-866-2802 Tel: +61 2 9409 9100 Tel: +65 62244168
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