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Verizon Business Connection fits 
your business and your budget.

Get an all-in-one
voice, data, and
internet solution.

Fact sheet

Is your business suffering from outdated technology, unreliable 
service, and lack of support? If so, Business Connection from Verizon 
is the right solution to upgrade your business infrastructure. Combine 
your voice, data, Internet, and equipment for one low monthly fee.
Verizon Business Connection is designed for any size business that wants a cost-
effective way to carry voice and data over the same IP network. This service works 
with existing key or PBX systems and does not require additional investment in costly 
infrastructure or desktop equipment. Verizon provides a reliable, business-class 
solution complete with installation and ongoing maintenance.

Which business connection configuration is right for you?

Verizon business connection 
features
• Verizon Voice over IP (VoIP) and

Internet Services: Reliable, IP-based
services backed by strong service
level agreements that are ideal for
business-critical applications.

• ADTRAN Total Access 924e IP
Business Gateway: A reliable,
efficient solution for high-speed
voice and data connectivity. Provides
the ability to prioritize voice traffic
and mission-critical applications.

• Verizon installation and maintenance:
Provides on-site installation and
convenient, ongoing support for the
length of your network contract.

Customer benefits
• Cost-effective voice and data 

convergence

• Flexible bandwidth options available 
up to 100 Mbps

• Easy migration to VoIP

• Compatible with Verizon-certified IP 
PBX

• Leverages existing phone system

• Eliminates employee retraining on 
calling features and functions

• Disaster recovery support—
on-campus calling and single-line 
fail-over

• E-911 emergency calling 

Verizon’s extensive intelligent IP  
and wireless network infrastructure 
can be leveraged to easily provide 
cost control. Verizon VoIP customers 
can make calls to any of the following 
scenarios without incurring additional 
long distance usage charges: 

• Calls from a Verizon Business
Connection site to any Verizon
Wireless telephone number
(U.S. only)

• Calls from a Verizon VoIP site
to other Verizon VoIP customers

• Calls from a Verizon Business
Connection VoIP site to the
Verizon IP Conferencing platform

Learn more:
Discover how Verizon Business 
Connection is the one-stop solution 
for your voice and data needs. Visit us 
online at

 verizonenterprise.com/  
 Medium/products/ 
 communications/ipbb/

Business connection
configuration

Existing
phone system

Existing phone
network
connectivity

Adtran
equipment

Business Connection
with Analog Handoff

Key System Analog Trunks
or POTS Lines

Total Access 924e

Business Connection
with Digital Handoff

PBX PRI or T1 Total Access 924e
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