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What Can
The Cloud Do
> oFor You?




Anything Is Possible.

The Cloud revolutionizes business communications, allowing you to cut your costs and improve the efficiency of your employees while

providing you with the reliability and security you need.

&

Connect Many Locations On One System

All of your facilities and remote employees
share one account, one feature set, and one
monthly bill, unifying your company.

Fully Integrate Your SmartPhone

Our mobile app turns your iPhone into a
full-fledged Star2Star extension and lets you
make calls without using cellular minutes on
4G or wireless.

Keep Your Software Up To Date

We're always updating and improving our
software, and we’ll automatically upgrade you
with the newest versions free of charge.

Work Remotely With Find Me/Follow Me

We can automatically route calls made to your
desk phone to your mobile phone, home phone,
and to your voicemail following your settings.

Project Your Presence Anywhere

We can provide numbers in any area code that
will ring anywhere in the country while still
displaying a local Caller ID to callers with no
remote forwarding or long-distance charges.

Easily Use Advanced Unified Features

We empower you to use voice, fax, chat, video,
conferencing, presence management, and more,
all accessible from a single intuitive interface.

See All Of The Advantages Of Upgrading To The Cloud!
www.star2star.com







It's The Best Of Both Worlds.

We use a unique Blended Architecture and Constellation Network that combine elements of both on-premise and hosted systems, giving you
all of the benefits of both without causing your business to suffer from the drawbacks of either.
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Our Redundant Constellation Network Our Exclusive Blended Architecture
The Constellation Network consists of two primary data centers Blended Architecture enables incredible cost savings and a rich
and eight additional major points of presence across North suite of advanced unified communications (UC) features while

America and Europe, providing redundancy and extra security. providing unparalleled call quality and reliability.




" You Can
Always Rely

On Us.




Minimize Downtime.

Our solution is ultra reliable. We take every precaution to protect you from downtime, even when disaster strikes. Our customers can rest
assured that their bottom line will not be negatively impacted by a communications failure.

Our StarRecovery Solution

When your phones go down, your ability to conduct business
goes down with them. StarRecovery, our comprehensive suite of
disaster recovery and avoidance protections, protects you from
financial loss and gives you a leg up on the competition when
their customers can’t reach them.

If your system is unreachable for any reason, we can
automatically route your calls to remote locations or employee
cell phones. Our cloud-based auto-attendants will continue to
route calls and provide callers with information. You will be able
to access your voicemails from email anywhere with sufficient
bandwidth. You won’t ever be out of reach even if your offices are
inaccessible. For lesser mishaps, we include free next business
day parts replacement on our equipment.
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Our Reliability Guarantee

We guarantee 99.999% uptime reliability and have maintained
100% uptime since 2011. We take great care to keep your
system running, including:

e Continuous monitoring of every system

e Alert notifications when something is amiss
e Analog line backup

¢ Redundant data centers and phone carriers
e Redundant Internet connections

e 24/7 /365 proactive support from dedicated support staff



Are You
Looking To

Cut Costs?




Save Up To 50% Every Month.

Our solution is designed to maximize your budgeting flexibility and cut your communications expenses. Let us analyze your current bill, and
we will show you everything that we can do to minimize your overhead. You have nothing to lose and everything to gain. Give us a call today.

Don't Let Your Communications Bill Drag You Down

Nothing is more important to your business than your bottom
line. Our solution includes many cost-cutting features that your
accounting department will love. One of the most important

of these features is line pooling. We allow you to share a single
set of virtual call pathways between all of your locations. This
reduces the total number of lines you require and must pay for.
Some large distributed enterprises save tens of thousands every
month just from line pooling.

We also save you money in many other ways. Our energy-
efficient hardware cuts your power bill. Our free next-day parts
replacement and support staff reduce maintenance costs. We
offer low-cost models, leasing options, and rebates on hardware
to keep your upfront costs low. Many of our products such as
auto-attendants and voicemail replace more costly alternatives
such as late-night call answering services.

One of the biggest advantages of our system from a budgetary
standpoint is that you will receive a single, predictable bill
from a single provider every month. You will know what your
expenses are going to be months ahead of time, allowing you to
more accurately forecast your future finances. Having a single
bill saves you time and simplifies your life.




Solutions For
Businesses Of
Every Size.




Our System Is The Right Fit For You.

Whether you own or work in a small business, big company, or somewhere in the middle, we have a unified communications solution that
can save you money, grow with your company, and give you more features than ever before!

Small Business

Whether your small business has 10 users or
100, Star2Star Communications delivers the
world’s most complete cloud-based unified
communications solution for your business VoIP
problems at a price you can afford.

Midsize Business

Ideal for midsized companies with up to 500
lines in one location (with devices including
deskphone, softphone and iPhone) and is
customizable based on number of lines or seats.

Enterprise Solutions

Enterprise Edition is an ideal way to improve
efficiency for businesses with more than 500
VoIP users in one location (three phones per
user: deskphone, softphone, and iPhone) and is
customizable based on number of lines or seats.

Some Of Our Customers Include:
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KELY Michaels
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