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Actminds

www.actminds.com

ACTMINDS supports companies to leverage cloud, mobility and intelligent data-driven solutions to transform their
business: sell more, be more productive and make effective decisions from data insights. With 30 years of experience,
600 specialists, professional certifications and industry awards, ACTMINDS is a technology solution provider that enables
the digital transformation in companies of different sizes, fields, and geographies. We are Microsoft Gold Partner and
AWS Partner.

alligatortek

www.alligatortek.com

alligatortek began partnering with clients more than 20 years ago to provide custom software applications. Its portfolio
includes the design and development of software solutions and mobile applications to meet the needs of its nationwide
clients and their partners and customers. alligatortek was a 2015 Microsoft Partner of the Year Award winner, and has
received elite recognition for three consecutive years by the Best and Brightest Companies to Work For®. Two of the
firm's projects have been recognized for its impact to the economy by the Chicago Innovation Awards.

Aurus

www.aurus-software.com

Aurus Software is a company specialized in IT Governance and Business Process Management. Using industry standards
and best practices, Aurus developed the Enterprise Service Center, a powerful ITSM platform that uses industry best
practices, and allow to follow frameworks as ITIL, PMBOK, WFMC, COBIT, COSO, PMI, CMMI, and RUP.

We provide a Superior User Experience and Flexibility encompassing Self-Service/Request Fulfillment for Infrastructure
and operations, IT Knowledge Management, Reporting and SLA Management. Available as a Service or on-premises, the
Enterprise Service Center offers the perfect ROl for any Organization Maturity Level.

Avanxo
WWWw.avanxo.com

Avaya

Www.avaya.com

Avaya enables the mission critical, real-time communication applications of the world’s most important operations. As
the global leader in delivering superior communications experiences, Avaya provides the most complete portfolio of
software and services for contact center and unified communications with integrated, secure networking— offered on
premises, in the cloud, or a hybrid. Today’s digital world requires some form of communications enablement, and no
other company is better positioned to do this than Avaya.




Bitdefender

www.bitdefender.com

Bitdefender is a global security technology company that provides cutting edge cyber security solutions and advanced
threat protection to more than 500 million users in more than 150 countries. Since 2001, Bitdefender has consistently
produced award-winning security technology, and is a provider of choice in both hybrid infrastructure security and
endpoint protection. Through R&D, alliances and partnerships, Bitdefender is trusted to be ahead and deliver robust
security you can rely on.

Borba & Lewis Consulting

www.borbalewis.com

We are a Global Associate Channel Partner at Infor, specialized in ERP. With the aim on offering the best business
practice consulting, maximizing standard functionalities of the system, and laying out the best solution options for the
environment at a low cost and short implementation period. So, when people ask, “What’s different about our
services?" Our team has +20 years of experience in ERP systems in USA, Europe and LATAM, with multiple areas of
specialization in the industry, providing our clients solutions focusing on essential procedures and tasks necessary to
achieve excellence in their business.

BroadSoft, Inc.

www.broadsoft.com/enterprise

BroadSoft is the technology innovator in cloud communications, collaboration, and contact center solutions for
businesses. We are the market share leader for cloud unified communications with an open, mobile and secure platform
trusted by 25 of the world’s top 30 service providers by revenue. Our BroadSoft Business application suite empowers
users and teams to share ideas and work simply to achieve breakthrough performance.

Call One

www.callone.com

Call One®, a Chicago-based company, helps businesses simplify their complex needs by providing effective solutions for
converging telecommunication technologies. Since 1992, Call One's® foundation has been built upon expert personnel,
innovative engineering and focused client services. Visit www.callone.com to find out how we can help you simplify.

CareWorx

www.careworx.com/managed-services/

CareWorx® is a top 100 global managed service provider (MSP) and the market-leader in technology solutions for senior
care. The CareWorx Managed IT division provides organizations with a complete platform to deliver 24x7 service desk,
IT service management, IT automation, security and self-service to end-users. CareWorx helps customers assess their
existing infrastructure, deploy new solutions and manage technology on an ongoing basis — so they can focus on other
mission-critical tasks.

Catapult Systems

www.CatapultSystems.com

Catapult Systems is a modern digital solutions and services firm that specializes in emerging and business-critical
technologies for large and mid-size organizations. We imagine, build and sustain IT-enabled business solutions that
people love to use. Recognized as the 2016 Microsoft Partner of the Year (U.S.), Catapult specializes in digital
transformation and cloud-based technologies. Catapult has offices in Austin, Dallas, Denver, Houston, Phoenix, San
Antonio, Tampa and Washington, D.C.

Cato Networks

www.catonetworks.com

Cato Networks provides organizations with a software-defined and cloud-based secure enterprise network. The Cato
Cloud reduces MPLS connectivity costs, eliminates branch appliances, provides direct, secure internet access
everywhere, and seamlessly integrates mobile users and cloud infrastructures into the enterprise network. Follow us on
Twitter: @CatoNetworks.




Connection

www.connection.com

Connection is a leading Global Solutions Provider that connects people with technology that enhances growth, elevates
productivity, and empowers innovation. Our goal is to provide expert guidance, state-of-the-art tools, and exceptional
service to solve technology challenges. We strive to inspire success and increase the value of IT investments for
customers.

ConnectWise

www.connectwise.com

ConnectWise solutions let you resolve your everyday IT challenges more simply. Our award-winning software lets you
quickly and easily set up policies to automate your entire patch process, manage multiple locations remotely, automate
common IT maintenance tasks, manage out-of-network devices, and more, all from a single console that enables your
technicians to be less reactive and more proactive. Our platform approach and comprehensive interface allow
technicians to save a ton of time and have unparalleled visibility into your IT infrastructure.

Datto

www.datto.com

Datto is an innovative provider of comprehensive backup, recovery and business continuity solutions used by thousands
of managed service providers worldwide. Datto’s 180+ PB private cloud and family of software and hardware devices
provide Total Data Protection everywhere business data lives. Whether your data is on-premises in a physical or virtual
server, or in the cloud via SaaS applications, only Datto offers end-to-end recoverability and single-vendor
accountability. Founded in 2007 by Austin McChord, Datto is privately held and profitable, with venture backing by
General Catalyst Partners and Technology Crossover Ventures. In 2015 McChord was named to the Forbes “30 under 30”
ranking of top young entrepreneurs.

Digital Solutions Group
Digital Solutions Group focuses in providing the solutions and applications that are mandatory to keep the CIO's shop
running.

* |dentity Access Management
* Workflow Automation

* BackUp & Monitoring

* Enterprise Mobile

* Mobile Applications

* Cloud Management

DNAMIC

www.godnamic.com

We are a creative technology company, but beyond that we are people you really want to work with! At DNAMIC we
pride ourselves on being technologists with passion for creative user experiences and a very strong human focus. We are
experienced in delivering mobile and web solutions or digital production services to world-class marketing agencies such
as DigitasLBi, Droga5, MRY among others, and high technology companies all around the globe. It has allowed us to
leverage all the knowledge we have gathered over time and translate it into the benefits you will receive partnering up
with DNAMIC: being able to scale, build great products, exceed your client expectations and reduce costs at the same
time!

Eaton

www.switchon.eaton.com

Eaton is dedicated to ensuring that reliable, efficient and safe power is available when it's needed most. With
unparalleled knowledge of electrical power management across industries, Eaton delivers customized, integrated
solutions to solve our customers’ most critical power challenges. Our focus is on delivering the right solution for the
application.




eMag Solutions

www.emagsolutions.com

For over four decades, eMag Solutions has been a pioneer in data, media, and information management. We specialize
in ensuring that you can access all of your data for your IT needs, we reduce the cost and risk associated with growing
data populations, and we eliminate the fear of the unknown by identifying and categorizing your dark data. With our
custom-built tools, our engineers will scan, catalog, restore, and extract your data from any type of media (tapes, hard
drives, servers, workstations, data domain devices, local or any type of cloud storage, content manager, or any back-up
solutions) and convert and/or migrate your data to any type of desired format. Partner with eMag to create the
environment for innovation and transformation - and be empowered to make informed decisions, gain the competitive
intelligence you need to drive revenue, and maximize your ROI.

Essential Costa Rica

The Export Promotion Agency of Costa Rica & Essential Costa Rica present a group of IT Providers.

DNAMIC www.dnamicworld.com Mobility & web development services, online marketing, interface design and database
programming.

E-TRUST

www.e-Trustsecurity.com

E-TRUST is a Cybersecurity company that provides Single Sign-On, Identity Management & Access control, on premise
and in the cloud. E-TRUST delivers top Cybersecurity services at budget friendly pricing.

EXSIS Software & Solutions

WWW.Exsis.co

We were founded in 1994 as an IT service provider specialized in solutions for the insurance and banking industries.
Exsis backs up companies on their digital transformation, crafting custom solutions that meet the needs of the U.S.
market. We are certified 1ISO 2700, ISO 9001 and CMMI.

FireEye, Inc.

www.fireeye.com

FireEye has invented a purpose-built, virtual machine-based security platform that provides real-time threat protection
to enterprises and governments worldwide against the next generation of cyber attacks. These highly sophisticated
cyber attacks easily circumvent traditional signature-based defenses, such as next-generation firewalls, IPS, anti-virus,
and gateways. The FireEye Threat Prevention Platform provides real-time, dynamic threat protection without the use of
signatures to protect an organization across the primary threat vectors and across the different stages of an attack life
cycle. The core of the FireEye platform is a virtual execution engine, complemented by dynamic threat intelligence, to
identify and block cyber attacks in real time. FireEye has over 5,000 customers across 67 countries, including more than
940 of the Forbes Global 2000.

Fortinet

www.fortinet.com

Fortinet protects the most valuable assets of some of the largest enterprise, service provider and government
organizations across the globe. The company's fast, secure and global cyber security solutions provide broad, high-
performance protection against dynamic security threats while simplifying the IT infrastructure. They are strengthened
by the industry's highest level of threat research, intelligence and analytics. Unlike pure-play network security providers,
Fortinet can solve organizations' most important security challenges, whether in networked, application or mobile
environments - be it virtualized/cloud or physical. More than 210,000 customers worldwide trust Fortinet to protect
their brands.

Gartner
www.garther.com




Gartner, Inc. (NYSE: IT) is the world's leading information technology research and advisory company. Gartner delivers
the technology-related insight necessary for its clients to make the right decisions, every day. From ClOs and senior
information technology (IT) leaders in corporations and government agencies, to business leaders in high-tech and
telecom enterprises and professional services firms, to supply chain professionals, digital marketing professionals and
technology investors, Gartner is the valuable partner to clients in more than 10,000 distinct enterprises.

Heinsohn Business Technology

Heinsohn Business Technology is a leading software development and consultancy company with several branches
across the Latin American region and the United States. We offer a robust IT services portfolio including Big Data-
Analytics, Integration (SOA-BPM), and software development.

HITSS Inc.

www.globalhitss.com

HITSS provides High Quality IT Outsourcing Services and Business Solutions including Systems Integration, Application
Lifecycle Management, Managed Services, and Captive Center Solutions. Our unique Nearshore delivery model offers
the highest productivity increase by combining the benefits of proximity, lower costs and over 30 years of experience.

As part of Grupo Carso and America Movil Group, HITSS has presence in the USA and Latin America with over 8,000
employees.

HPE/Intel

www.hpe.com

Hewlett Packard Enterprise offers a portfolio of products and solutions designed for mid-size businesses that need to
accelerate the process of delivering value. We help our customers increase productivity, reduce costs, stay up and
running, and leverage their data to grow business. Intel expands the boundaries of technology to make the most
amazing experiences possible.

HPE SimpliVity

www.hpe.com/info/simplivity

HPE SimpliVity is the industry’s most complete hyperconvergence offering. Achieve the single-platform benefits of
integrated compute, cloud management, storage, and networking, plus user-friendly software-defined data
management. Less time on set-up and management means you get more time to focus on what’s really important: your
business’ innovation and speed to market.

IBM Maas$ 360

www.ibm.com/maas360

IBM MaaS360 is the trusted enterprise mobility management solution to thousands of customers worldwide -- from
Fortune 500 companies to small businesses. We make working in a mobile world simple and safe by delivering
comprehensive mobile security and management for apps, documents, email, and devices. Backed by the most
responsive support in the industry, we put our customers first by providing them with the best user experience for IT
and employees.

Information Builders

www.informationbuilders.com

Information Builders helps organizations transform data into business value. Our software solutions for business
intelligence and analytics, integration, and data integrity empower people to make smarter decisions, strengthen
customer relationships, and drive growth.

Insight

www.insight.com

From business and government organizations to healthcare and educational institutions, Insight empowers clients with
Intelligent Technology Solutions™ to realize their goals. As a Fortune 500-ranked global provider of hardware, software,
cloud and service solutions, our 6,400 teammates provide clients the guidance and expertise needed to select,




implement and manage complex technology solutions to drive business outcomes. Through our world-class people,
partnerships, services and delivery solutions, we help businesses run smarter.

Intermedia

www.intermedia.net

Empowering Profitability. Expanding Possibilities. Intermedia’s robust suite of cloud applications helps solution providers
differentiate, bringing added value to the customer while increasing their own profitability. Tightly integrated and highly
supported services include email, unified communications, file backup and sharing, productivity, identity and access
management, security, archiving, and more.

Intertec

www.intertecintl.com

Intertec International is an IT Services company founded in 2002 with headquarters in Phoenix, Arizona with offices in
Atlanta, GA, Charlotte, NC and San Francisco, CA. We provide IT Managed Services from our nearshore technology
center in San Jose, Costa Rica and throughout the United States. With 15+ years of experience in the IT industry, we
have a proven track record of working with companies to solve their complex technical problems through customized
solutions. We work with companies across various industries including, but not limited to, Financial Services, Insurance,
Technology and Direct Marketing. Our service offerings include Software Engineering, Project and Program
Management, Business Analysis, Test Engineering and Quality Assurance, and Infrastructure Management.

iTl1

www.itl.com

iT1 is a global Information Technology Experience Provider, founded in 2003 and headquartered in Tempe, Arizona. With
nearly 14 years in business, our expertise is centered around a core group of competencies that include Virtualization,
Data Storage and Management, Networking and Connectivity, Collaboration and Unified Communications, Professional
and Managed Services, and our new Cloud Services group, iT1 Connect.

iT1 Connect’s engineers and consultants have years of experience determining right platform — on-premise, managed
private, or multi-tenant cloud — for any given application, workload, or environment. Trust our team to look at the
whole picture, and to give you accurate, unbiased information about the suitability of your applications for deployment
in the cloud.

Kaspersky Lab

www.kaspersky.com

Kaspersky Lab is a global cybersecurity company founded in 1997. Kaspersky Lab’s deep threat intelligence and security
expertise is constantly transforming into security solutions and services to protect businesses, critical infrastructure,
governments and consumers around the globe. The company’s comprehensive security portfolio includes leading
endpoint protection and a number of specialized security solutions and services to fight sophisticated and evolving
digital threats. Over 400 million users are protected by Kaspersky Lab technologies and we help 270,000 corporate
clients protect what matters most to them.

KMC Controls

www.kmccontrols.com

KMC Controls is an loT and building automation solutions company, specializing in designing, engineering, and
manufacturing these solutions in the United States. With nearly 50 years of experience in the operational technology
(OT) sector, KMC has brought this expertise to the IT space, bridging the gap between the two worlds. With KMC
Commander, an open, secure and scalable loT platform, KMC has attracted the support and partnerships of tech giants,
like Intel and Dell, and used that support to evangelize the benefits and tangibility of loT across multiple

industry verticals.




Konics

We help customers to gain more vision about IT opportunities and to take better decisions regarding IT challenges with a
unique IT Monitoring Service (IT infrastructure, User Experience and APM) and an exclusive Backup/Restore and DR
Management Service.

Koombea

www.koombea.com

Koombea is an omni-channel digital design and development company. We specialize in enterprise application
development and web and mobile design and development.

Level 3 Communications

www.level3.com

Communications builds, operates and maintains a global communications network to deliver managed solutions for
enterprises, carriers and governments. We take ownership of network reliability and security across our portfolio of
fiber-based infrastructure, data center, voice and data, Ethernet, content distribution, security, and cloud-based
solutions.

LogRhythm

www.logrhythm.com

LogRhythm, a leader in security intelligence and analytics, empowers organizations around the globe to rapidly detect,
respond to and neutralize damaging cyber threats. The company’s award-winning platform unifies next-generation
SIEM, log management, network and endpoint forensics and advanced security analytics. In addition to protecting
customers from the risks associated with cyber threats, LogRhythm provides innovative compliance automation and
assurance, and enhanced IT intelligence.

Mimecast

www.mimecast.com

Mimecast (NASDAQ: MIME) makes business email and data safer for 19,900 customers and millions of users worldwide.
Founded in 2003, the company's next-generation cloud-based security, archiving and continuity services protect email
and deliver comprehensive email risk management.

NativApps

www.hativapps.com

NativApps is a BPO software development and digital products company based in Barranquilla, Colombia.

With 14+ years of experience in a wide range of technology and programming languages, we offer innovative solutions
in mobile, web and software development, helping organizations to enter the digital world while providing their
customers and users a great experience through information systems and technological tools. Focused on the demands
of an international era and passionate about excellence, our team of 90+ people manage a variety of languages, putting
great emphasis on the design of highly reliable and effective products for our customers, using the latest and most
innovative technologies in the industry.

Netreo

www.hetreo.com

OmniCenter is a monitoring, alerting, and reporting appliance (physical or virtual) which provides cost-effective and
easy-to-deploy application, network, and systems management. It provides a unified single view into virtually all IT
components, from end-user application experience to device-level performance and capacity planning.

Our appliance-based architecture simplifies deployment, with all hardware and software pre-integrated. Several
appliance options are available to suit any size environment or redundancy requirement, including clustering, hot-
standby, and distributed data collection with centralized reporting and administration.

Nutanix
WWWw.nutanix.com




Nutanix makes infrastructure invisible, elevating IT to focus on the applications and services that power their business.
The Nutanix Enterprise Cloud Platform blends web-scale engineering and consumer-grade design to natively converge
server, storage, virtualization and networking into a resilient, software-defined solution with rich machine intelligence.
This results in predictable performance, cloud consumption models, robust security, and seamless application mobility
for all enterprise applications at any scale.

Optiv
www.optiv.com

Orcase-Vector

www.vectoritgroup.com

IT solutions, business & IT Consulting services, Architecture, Application Management, Infrastructure Management and
BPO services.

EX2 Outcoding

www.ex2outcoding.com

EX? Outcoding is a premier software solution provider based in San José, Costa Rica. Our approach to application
development varies, as all our services are customized to perfectly match our client’s requirements and needs.
Our focus is partnering with our client throughout the process to deliver the complete solution. From requirement
gathering to development and QA under the best Project Management methodologies.

PoaTek

www.poatek.com

We're a boutique of IT Consulting, based in Brazil, focused in delivering high end software services for international
projects. We are a group of passionate IT experts, and we love to build technical solutions to our customers.

Procolombia

www.colombiabringlTon.co/en

Colombia is a country full of Digital Contents, IT & Software Development solutions. PROCOLOMBIA is your link to
connect with our top companies who are offshoring services for mobile applications, corporate applications, digital
animation, video games and digital marketing to U.S. companies in the main industries. High quality trained human
talent, same time zone with the U.S., competitive costs, world size connectivity infrastructure, U.S. business culture,
experienced industry with 30+ years, innovation ecosystems; these are some of the opportunities available for your next
project, so let’s talk to put you in contact with the portfolio of our best companies.

QS2 Point

www.gs2point.com

QS2 Point is an American technology and consulting firm, a trusted partner for application development, maintenance
and any of your software-related requirements for desktop, enterprise, and mobile platforms. We understand how to
efficiently build partnerships with new vendors, with all of the challenges and rewards involved. We help our customers
effectively reduce costs, allocate flexible headcount, access highly specialized expertise, and allow internal teams to
focus on the "next big thing" that will drive their business forward.

RSA

WWW.rsa.com

RSA’s business-driven security solutions help customers comprehensively and rapidly link security incidents with
business context to respond effectively and protect what matters most. With award-winning solutions for rapid
detection and response, user access control, consumer fraud protection, and business risk management, RSA customers
can thrive in an uncertain, high-risk world. It's time for Business-Driven Security.

Ruckus Wireless
www.ruckuswireless.com




Ruckus Wireless delivers simply better wireless networking—and now wired switching as well—for enterprise, service
provider, government and small business customers worldwide. Ruckus is focused on technology innovation, partner
ecosystems and customer service—yielding the best possible wireless or wired experience for the most challenging
indoor and outdoor environments.

S4N

S4N is a Colombian company who provide Reactive App and Functional programming nearshore agile development with
experience with Fortune500 Companies, FSI, and airlines among others. We deliver software products in Scala, Akka,
Play, Java8, Kafka, Spark, Cassandra, Android, |0s.

Sapiens
www.sapiensdev.com
Converting business ideas into great software

SAS

WWWw.sas.com

No matter the size of your business, SAS can help you get big business value from your data. With SAS®, you can explore
your data to understand what it means, run analytics in minutes, and deliver results where and when you need. Our
open analytics platform means everything works together, so you can plan better, work smarter and act faster. You’ll
also benefit from our ongoing support, extensive partner network, and excellent education and training programs. As
the leader in business analytics software and services, SAS transforms your data into insights that give you a fresh
perspective on your business. Use SAS software to identify what’s working, fix what isn’t and discover new
opportunities. Let’s work together to see how analytics can help your business make the best decisions possible.

Scale Computing

www.scalecomputing.com

Scale Computing integrates storage, servers, and virtualization software into an all-in-one appliance. The integrated
system is scalable, self-healing, and as easy to manage as a single server. Using industry-standard components, the HC3
appliances install in under an hour, and can be expanded and upgraded with no downtime. High availability insulates the
user from any disk or server failures, and a unified management capability (driven by the patented HyperCore Software)
efficiently integrates all functionality. The result is a data center solution that reduces operational complexity, allows a
faster response to business issues, and dramatically reduces costs.

Sciencelogic

www.sciencelogic.com

Sciencelogic is the global leader in hybrid IT service assurance. Over 25,000 global service providers, enterprises, and
government organizations rely on Sciencelogic to significantly enhance IT efficiency, optimize operations, and ensure
business continuity. Sciencelogic is the first monitoring solution to provide a comprehensive view of all IT components
through a single pane of glass, whether they reside in a public cloud environment or on-premises. With over 1,500
dynamic management apps and custom dashboarding capabilities, we deliver the scale, resiliency, and automation
needed to simplify the constantly evolving task of managing IT resources, services, and applications.

SHI

www.shi.com

Constantly growing in response to the needs of our customers in all sectors and verticals, SHI has transformed itself from
a $1 million "software-only" regional reseller into a $7.5 billion global provider of information technology products and
services. From software and hardware procurement to deployment planning, configuration, data center optimization,
IT asset management and cloud computing, SHI offers custom IT solutions for every aspect of your environment. SHI's
goal is to foster long-term and mutually-beneficial relationships with our customers and partners, every single day.

The expertise, dedication and commitment to excellence of each member of your SHI account team (and the support
organization that backs them) have made SHI into the industry-leading, complete IT solution provider we are today.



ShoreTel

www.shoretel.com

ShoreTel, Inc. is a leading provider of brilliantly simple IP phone systems and unified communications solutions powering
today’s always-on workforce. Its flexible communications solutions for on-premises, cloud and hybrid environments
eliminate complexity, reduce costs and improve productivity. Recognized for its industry-leading customer experience
and support, ShoreTel’s innovative business phones, application integration, collaboration tools, mobility, and contact
center applications enable users to communicate and collaborate no matter the time, place or device, with minimal
demand on IT resources. ShoreTel is headquartered in Sunnyvale, Calif., and has regional offices and partners worldwide

SilverPeak

www.silverpeak.com

Silver Peak is the global leader in Broadband and Hybrid WAN solutions. Geographically distributed enterprises view the
cloud and wide area network as critical to connecting users to applications. Strategic IT leaders are under pressure to
balance the complexities of managing legacy infrastructure while accelerating the migration to the cloud which can
compromise their effectiveness. Silver Peak offers a complete range of best-in-class hardware, software and cloud-based
SD-WAN solutions that provide secure and reliable virtual overlays to connect users to applications with the flexibility to
use any combination of underlying transport without compromising application performance. This results in greater
business agility and lower costs.

SiteGround

www.siteground.com

SiteGround specialises in managed web hosting solutions since 2004. With 5 data centers on 3 continents and more than
500,000 domains on our platform, we are one of the leading hosting providers, internationally recognised for our unique
approach to web hosting technology and services. We do things most hosting companies wouldn’t even consider
possible with a focus on every customer’s specific business case. Whether you need a high-traffic instance configuration,
public or private cloud or a geographically-dispersed cluster architecture - we build enterprise hosting solutions tailored
to your needs.

StorageCraft

www.storagecraft.com

StorageCraft Acquires Exablox, Revolutionizing Data Management. The StorageCraft family of companies, founded in
2003, provides award-winning backup, disaster recovery, system migration and data protection solutions for servers,
desktops and laptops in addition to powerful data analytics. StorageCraft delivers software products that reduce
downtime, improve security and stability for systems and data, and lower the total cost of ownership. Exablox is the
company reimagining storage. Exablox solves businesses’ runaway storage costs and information management
nightmares by providing a cloud-managed, scale-out, object-based solution that is affordable and easy to use.

Tech Professionals

www.techprofessionals.com

Tech Professionals is a software development and IT work for hire provider with more than 17 year experience in the
industry. We offer high quality software solutions and IT on premise services for midsize, large and multinational
companies based in Costa Rica. We are proud to be one of the first IT companies in obtaining the Carbon Neutral
certification. We pride ourselves in establishing long-term business relationships; we have been servicing our clients
continuously over the course of more than 12 years. We know these long term business relations have been made
possible thanks to our business ethics and transparency.

The Comtel Group

www.thecomtelgroup.com

Many organizations are finding navigating telecom has become complex and even painful. Many clients have had
enough. More importantly, they recognize there is a better way. The Comtel Group’s industry leading “Carrier
Management” solution helps eliminate the burden and deliver an experience “the way it should be.” Comtel’s Audit
Services carefully analyze, reconcile and optimize your current telecom services. Our proven methodology and software




effectively identify ways to reduce your costs while customizing your network to meet current and future business
needs. Lastly, Comtel’s codified approach delivers incisive leadership needed to ensure you enjoy the network reliability,
predictable Service Migrations, and outstanding Lifecycle Support.

UnitedLex

www.unitedlex.com

UnitedLex is a global provider of technology-powered services that delivers industry-leading legal, cyber risk and
business strategies and solutions. UnitedLex was founded in 2006 with a singular mission to improve the performance of
leading corporations and law firms and academic institutions. Since then, UnitedLex's more than 2,000 attorneys,
engineers and consultants have provided unparalleled solutions resulting in risk mitigation, efficiency improvements and
cost optimization for its clients around the globe. With more than $250 million in assets and committed capital,
UnitedLex deploys the right blend of service and technology to support the world's leading corporations and law firms.

VirtuOps

VirtuOps™ the MTTR Company™ is a technology and services company laser focused on accelerating Mean Time To
Detection and Mean Time To Repair for our global customers. Since 2007 VirtuOps™ has consulted with Tier 1 Service
Providers, Government Agencies, and Enterprises drive out the inefficiencies that hurt Customer Experience, System
Availability and System Performance. VirtuOps has deep and broad IT Service Management Process and Technology
expertise, including ITIL v3, IBM, InfoVista, Nagios, Splunk, ServiceNow and many others. VirtuOps is launching NOC
HERO™ to help NOC Operators expedite their Find, Fix, and Learn processes gaining greater control and communication
to anticipate and respond to Incidents that occur in their infrastructure.

WatchGuard Technologies

www.watchguard.com

WatchGuard® Technologies, Inc. is a global leader in network security, providing best-in-class Unified Threat
Management, Next Generation Firewall, secure Wi-Fi, and network intelligence products and services to more than
75,000 customers worldwide. The company’s mission is to make enterprise-grade security accessible to companies of all
types and sizes through simplicity, making WatchGuard an ideal solution for Distributed Enterprises and SMBs.
WatchGuard is headquartered in Seattle, Washington, with offices throughout North America, Europe, Asia Pacific, and
Latin America.

Zerto
www.zerto.com

Zyxel

www.zyxel.com

Focused on innovation and customer-centricity, Zyxel Communications Corp. has been connecting people to the internet
for nearly 30 years. We keep promoting creativity which meets the needs of customers. This spirit has never been
changed since we developed the world's first integrated 3-in-1 data/fax/voice modem in 1992. Our ability to adapt and
innovate with networking technology places us at the forefront of understanding connectivity for telco/service
providers, businesses and home users.

We're building the networks of tomorrow, helping unlock the world's potential and meeting the needs of the modern
workplace; powering people at work, life and play. We stand side-by-side with our customers and partners to share new
approaches to networking that will unleash their abilities. Loyal friend, powerful ally, reliable resource — we are Zyxel,
Your Networking Ally.



